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How to return items via 
your school

I f  y o u  w o u l d  l i k e  t o  r e t u r n  a n y  i t e m s  f o r  a  r e f u n d ,  y o u  c a n  d o  t h i s  b y 
p r o v i d i n g  t h e  i n f o r m a t i o n  b e l o w  a n d  r e t u r n i n g  y o u r  p a r c e l  t o  y o u r 

s c h o o l .  W i t h o u t  f o l l o w i n g  t h e s e  s t e p s  w e  a r e  u n a b l e  t o  p r o c e s s  y o u r 
r e t u r n .

2 .  D R O P  O F F  T H E  C O M P L E T E D  F O R M  A N D  PA R C E L  AT 
YO U R  S C H O O L

3 .  T R U T E X  W I L L  R E F U N D  YO U  W I T H I N  1 4  DAY S  O F  R E C E I V I N G  T H E 
I N F O R M AT I O N  F R O M  YO U R  S C H O O L .

1. P R I N T  A N D  F I L L  O U T  T H I S  F O R M  W I T H  D E TA I L S  F R O M 
T H E  PAC K I N G  S L I P

The name on the order

The order number 
(usually starts with S26)

The Product ID of the item(s) you 
are returning
Quantity of items you are returning

NOTE:  This is  not  the number that  star ts with 3000

This information can be found here on your despatch note in  your parcel :


